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Since then, the importance of our furry companions has grown 

within our families and we are constantly adapting our model 

and our pet funeral services to satisfy the needs and expectations 

of families. 

Unique know-how, a veterinary DNA, a close relationship with 

families, professional and motivated teams, sound management, 

perfect knowledge of the market, we have all the assets to 

continue our growth and we intend to do so responsibly and 

sustainably. 

After a successful deployment in Europe, where we are leaders 

on the two main markets, we recently crossed the Atlantic. Our 

arrival in Canada is promising and we have finalised our first 

takeover in the United States. We have made great progress over 

the last 25 years and are ready to go forward and take the  spirit 

and values that have always guided us even further. Making 

ourselves known to the general public in France, pursuing 

our development in Europe, deploying our model in North 

America are the main thrusts of our strategy at the service of 

veterinarians and individuals all over the world.

Our group was created in France, in 1995, under the 

impetus of veterinarians anxious to provide owners with 

the means of offering a dignified end for their pets. 

Dr Philippe Thomas
CEO VeternityCEO Veternity
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This has been the driving force of Veternity since 

its creation in 1995. This is the very reason why 

the company was founded at the time, by a small 

group of French veterinarians.

The idea was to improve animal welfare by offering 

an alternative to rendering services, the only 

possible option at the time.

Animal welfare is of increasing importance to pet 

owners and the group is evolving to respond to the 

expectations of families. Our mission: accompany 

owners throughout each step of the personalised 

tribute they wish to make to their pet. 

It all started in France in 1995 and has now spread 

on an international level. In Germany, Belgium, 

Poland in the 2010s, then, more recently in Canada 

and the United States.

Veternity has been an expert for more than 25 years 

thanks to its veterinarian DNA, and has succeeded 

in convincing, uniting and growing. Many things 

have changed since our first steps. There is one 

thing however that has remained intact: our 

conviction that the animal’s right to respect must 

be extended beyond his life. 

Pay a dignified tribute to animals when 

they pass. Let them go respectfully 

while giving them the same attention 

and level of care they received in their 

lifetime.

Our history 
Veternity, pet funeral 

spécialist

Providing all families with respectful and 
worthy funeral services for their pets.

Becoming the global reference in 
pet funeral services.

Ethics.
Respect.
Passion.

Our mission Our vision Our values
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Our animal companions do more than accompany us throughout our lives. 

They share our lives. Today, we give them an incredibly special place by our 

side. We are increasingly watchful of them, over their health and their safety, 

we give them toys, we take them on holiday with us and sometimes we even 

welcome them in our bedrooms. In return, they make us feel a thousand 

emotions and engrave in our memories moments we can never forget. 

For Veternity, this very special relationship should shine when it is time 

to say your last goodbye. We want to assist mourning pet owners by doing 

everything we can to ensure that their deceased pet’s memory is honoured 

according to their wishes.

Each year, Veternity works with nearly 30,000 veterinarians and animal 

health specialists in the world. Because we come from this profession, we 

understand their job and their needs which we aim to meet the best way 

possible. 

To achieve this objective, we need to: 

Form strong long-term relationships based on trust. 

Offer concrete, ethical and innovative solutions adapted to the 

realities of their daily routine to make their lives easier.

Our mission

Honour the bond between pets 
and their owners

Accompany veterinarians on
a daily basis
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More than 25 years of experience and shared values

For more than 25 years Veternity’s funeral expertise has been at the service of families 
mourning the loss of their furry companion. Fuelled by their passion for animals 
and the respect they deserve, our funeral agents have been trained to deal with grief 
and bereavement. They are possessed with a strong sense of empathy and are highly 
professional in helping pet owners honour their beloved companion one last time. 

Reinforced proximity in local areas

Through its European network of agencies and crematoria, Veternity is building close 
relationships with pet owners to support them in their grief. In each country where 
the group is established, multiple physical points of contact are being created to 
provide a service ever more adapted to the wishes of the families.

Strong local brands in each country 

Veternity is stronger in each country thanks to its local brands. Esthima in France and 
Poland, Samsara Eternity in Belgium, Cremare in Germany, Compagnons Eternels in 
Canada and PWW in the USA. Each brand offers a complete solution to pet owners by 
meeting all their needs and advising them at each step of the funeral process. 

By listening to pet owners and by being close to them, these local brands offer bespoke 
services adapted to their wishes, their convictions, and their beliefs.

A worldwide brand for equines 

Throughout their lives, equines need a very specific form of care and attention. Horsia, 
our funeral service for horses, ponies and donkeys offers owners qualitative assistance 
when their animal passes. We organise transportation and cremation (communal or 
individual). We also help them with the paperwork such as the registration of death 
to the authorities.

Funeral services for pets

The loss of a pet companion is an ordeal. Whether it be feline, canine, rodent, equine, 
reptile or bird, each offer guarantees pet owners a respectful and dignified funeral 
service for their faithful companion.

For private individuals

Our services

Pompes funèbres animalières

Reactivity, traceability, and 
transparency guarantee the 
quality of our service. This is 
why we commit to getting in 
touch with mourning families 
rapidly and providing them with 
clear and detailed cremation 
contracts and also to returning 
the ashes to them as quickly 

as possible.
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A range of solutions especially for animal health experts

Veternity works with veterinarians in multiple ways, primarily 
through funeral services and the management of the remains. But 
also, through other services dedicated to animal health professionals.

For professionals

With Cyclavet, we provide a personalised service for the 
collection and disposal of clinical waste, respectful of legislation 
and the environment. 

With Digivet, we have a range of simple, interconnected 
digital solutions for veterinary businesses, designed 
to improve performance and optimise customer 
relations.
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Veternity works with veterinarians in multiple ways, primarily 
through funeral services and the management of the remains. But 
also, through other services dedicated to animal health professionals.

With Cyclavet, we provide a personalised service for the 
collection and disposal of clinical waste, respectful of legislation 
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Over the last 25 years Veternity has enjoyed a growing success. 

The values and the services that we have been incessantly improving and diversifying have appealed to 

many private individuals and professionals. We are established in France, Germany, Belgium and Poland 

and are leaders on the two largest markets in Europe. More recently, we crossed the Atlantic and are 

now present in North America where the prospects for Veternity are more than promising as there are 

over 1000 crematories and over 200 million cats and dogs.

Our global presence

Our development

Our multiple successes and a promising future

The Pet Funeral Company
VETERNITY
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Partner
shareholders

Growth of our international turnover
Growth of international turnover 2012 - 2019

(turnover in K€)
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Key
figures

the company 
was founded

employees turnover in 2019

Management

François Dumoulin
Associate Director– CFO

Philippe Thomas
CEO

Responsible for development
in Europe 

Responsible for development
in North America

Eric Bulteux
Associate Director

Pierre-Yves Anglaret 
Associate director 

1995 380 42 M€

USA
184

Irlande
0,8

Austria
2,3

Belgium
3,3

Holland
4,1

Spain
9,2

Poland
13,1

Germany
13,5

Italy
14,5

Canada
16,5

UK
21

France
21

94 90

0,3 0,5

1,7 0,6

2 1,3

2,6 1,5

3,8 5,4

5,7 7,4

8,2 5,3

7,5 7

8,3 8,2

10,9 9,9

13,5 7,5

Pet population
(Dogs and cats) per country, in millions of individuals

Our governance is comprised of IFA (Institut
français des administrateurs) licenced and trained

veterinarians, 3 independent administrators and
representatives of the shareholders: investors, 
employees but also managers who belong to the

Management Company.
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Our CSR ambitions 
Develop with respect for people 
and planet 

Preserve the environment 

Clinical waste collection
The veterinarian sector directly generates a lot of clinical and breeding waste. With Cyclavet, 
we guarantee professionals a responsible disposal of their waste. For instance, they benefit 
from specific wate sorting on site to increase recycling and limit resources.

Used water recovery
On all of our sites: our washing water is collected and UV treated before being discharged 
into specific pipes.

Landscaped facilities
For each new facility, we take care to ensure that our buildings blend into their environment.  
Landscaping around the crematoria contributes to the peaceful nature of the surroundings 
and to greening the areas around them.

High filtration furnaces
To avoid any harmful emissions in the atmosphere, our communal cremation furnaces are 
equipped with smoke filters. We will soon equip our smaller furnaces too.

Memorial Forests
To find an alternative to the burying of ashes pet owners do not wish to recover, we are 
currently carrying out tests to demonstrate the fertilising properties of the scattering of 
ashes in wooded areas.  The main idea is to eventually create Memorial Forests and provide 
families with a natural space / place / location where they can pay their respects or simply 
allow them to identify a special spot where the ashes of their deceased pet have been 
scattered.

Veternity lives and evolves within an environment and a society which are necessarily 
impacted by its activities. And because we are conscious of it, our actions and decisions 
are always made with respect to our surrounding world and with regard to the numerous 
benefits we can help generate. 

And, because our commitment lies within a concrete approach of continuous improvement, 
we have the objective of becoming a B Corp certified business in 2023.

OB

J E C T I V E  2023
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Accompany our employees

The women and men working for Veternity are the priority of our CSR policy
Employees can acquire shares in the company which motivates and increases their commitment 
to the company and which gives it an exceptional character. 

We place particular importance on training so that our employees are active in their professional 
trajectory. To respond to the challenges of a company growing through acquisition, we have notably 
invested in foreign language learning. Customer relations and the psychology of bereavement are 
also major themes of training provided. 

Ergonomic workstation layout and daily attention to personal safety are also priorities.
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Christelle Lallemand
Head of the Décimes-Charpieux agency (France) 
with her dog Maya



The Pet Funeral Company
VETERNITY

Parc Scientifique de la Haute Borne 
2 avenue Halley 59650 Villeneuve d’Ascq 
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veternitygroup.com 
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